IIpuxa3 Munrpyaa Poccuu Ne 6751 ot 30
okTsA0ps 2018 1.

«00 yTBep)xgeHur MeTOoJUKH BhIAB/IEHUS U 00001[eHIsI MHEeHUSA
rpakJjaH 0 KaueCTBe YCJIOBUU OKAa3aHUA yCIyr OpraHu3alysiMi B
cdepe Ky/IbTYpbI, 0XpaHbI 3[I0POBbs, 00pa30BaHMsl, COIHA/TLHOT0
o0cy)xuBaHus U ¢efepaibHBIMH YUpeXJeHUAMH MeJUKO-
COLMA/TbHOM IKCIePTU3bI»

(3aperucTpupoBaH B MuHiocte Poccun ot 20 HosiOpst 2018 1. Neo
52726)

B cooTBeTCTBUM C TIOAMTYHKTOM «I» TMyHKTa 4 [TpaBus cbopa u 06006111eHrst HHGOpPMaIK 0 KauecTBe
YCJIOBUI OKa3aHusl yCJIYT OpraHu3alysiMU B cdepe KylbTyphl, OXPaHbl 3710pOBbsi, 00pa3oBaHusl,
COL[Ma/IbHOTO 00C/Ty)KUBaHUs U (eflepaTbHbIMU yUpeXKAeHUsIMU MeUKO-COLIMaTbHOM SKCIIepTU3bI,
yTBep>KeHHbIX nocTaHoB/ieHWeM [IpaButesbctBa Poccuiickoii @epnepanyiu oT 31 masi 2018 1. Ne 638
(Cobpanue 3akoHozarenbcTBa Poccutickoii ®epepanun, 2018, Ne 24, ct. 3527), mp U K a 3 bI B a 0:

YTBep,Z[I/ITB IMpHU/iaraeémMyro MeTO,E[I/IKy BbISIBJIEHUA U 0606H_[6HI/IH MHEHUS I'PaXaH O KaueCTBe YCJIOBI/Iﬁ
OKad3dHU4A yC/IyT OpraHr3aljusiMu B C(bepe KYJIbTYDBI, OXPdHbI 30DOBbA, OGP&E}OB&IHI/IH, COLKa/IBHOI'O
O6C]'Iy7KI/IBaHI/IH n cl)e,qepaanLIMH yupexaeHusaMu MEAHKO-COHHHHBHOﬁ SKCIIEPTHU3bI.

Munucrp

M.A. Tonmwinxa



YTBEPXJIIEHA
npuka3oM Muntpyaa Poccun
ot 30 okTsa0ps 2018 1. Ne 675H

MeTtoauka
BbISIBJICHUS U 0000111eHN s MHEHHS TPAKIAH 0 Ka4YeCTBE YCJIOBHI OKA3aHUA YCJIYT
opranu3anusamMu B cepe KyJabTypbl, 0XPaHBbI 310POBbs, 00PaA30BaAHNS, COUNAIBLHOIO
o0cay:xuBaHus u enepajibHbIMU YUPeXKISHUSIMH MeINKO-COUNATIBLHON IKCIIEPTU3BI

1. Metoauka BbISBICHHUS U OOOOIICHUS MHEHHS TPaKJIaH O KaueCTBE YCIOBUM
OKa3aHUs yCIyr OpraHu3aiusiMu B cdepe KyJIbTypbl, OXpaHbl 30pOBbs, 00pa30BaHMs,
COLIMAJIBHOTO OOCTy>KUBaHUSI M (eAepaTbHBIMU YUPESKICHUSIMH MEIUKO-COIMATIbHON
IKCHEPTU3bl (ajiee COOTBETCTBEHHO — OpraHM3alluK coluanbHOM cdeprl, Meronuka)
pazpaboTaHa B 1eNIAX ONpPEICNICHUs YIOBICTBOPEHHOCTH TpaKaaH, SBISIOLIUXCS
MOJTy4aTeIsIMA  yCIIYT, OKa3bIBAEMBIX OpPTaHU3ANMIMHU CONHAIBHOU cdepbl (manee —
MOJIy4aTeIN YCIYT), YCIOBUSAMU OKa3aHUS YCIYT YKa3aHHBIMUA OpPraHU3alUsIMU.

2. B KauecTBE€ OCHOBHOIO METOJA BBIABICHHUS MHEHMS IIOJy4aTeJIed YCIIYT,
IMPUMEHSIETCS UX ONPOC, KOTOPBIM OCYIIECTBIISIETCS B ClEIyOIUX Gopmax:

1) ankeTupoBaHHe Moiyyaresnel ycayr (B TOM YMCIe OHJIAaWH aHKETUPOBAHUE - 110
aHKeTe, pa3MEeIlEeHHON B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOMN cetn «HTepHeT» Ha
opuIMaNTbHOM CaiiTe OpraHM3aluu COLMaNbHOW cdepbl (Hasee — OpUUMATIBHBIN callT
OpraHu3allid COLMAILHOM cdepbl), B OTHOIIEHUH KOTOPOW IMPOBOIUTCS HE3aBHCHMas
OILICHKA KauecTBa YCJIOBHUM OKa3aHWs YCIYT (llajee — He3aBUCHUMasi OIIEHKA KauyecTBa), a
Takke (eaepaIbHOro opraHa UCHOJHUTEIBLHON BIACTH, OPTaHa MCTOJHUTEIBHON BIIACTH
cyonekTa Poccuiickoii @enepainn, opraHa MECTHOTO CaMOYITPABJICHHS);

2) UHTEPBBIOMPOBAHUE MTOTyUYaTENEH yCIyT,

3) TenedOHHBIN ONMPOC MOTyYaTEIeH yCIyT.

3. O6beM BBIOOPOYHOM COBOKYITHOCTH PECIOHACHTOB (YMCICHHOCTH TOMydaTeNneH
YCIIYT, MOJIEXKAIIUX OMPOCY) 7S BBISIBICHUS MHEHUS IpakiaH (OPMHUPYETCS IS KaxKI0U
OpraHu3alMy COLMAIbHON cephl B 3aBUCUMOCTH OT OOIEeH YMCICHHOCTH MOdydyareiaei
YCIYT B JAaHHOW OpTaHU3alllK B TE€YCHUE KAJICHIapHOTO rojia (1ajiee — 00beM TeHepalibHOM
COBOKYITHOCTH), MPEIIECTBYIOIIETO TOAY MPOBEACHUSI HE3aBUCUMOM OLIEHKH KauecTBa. B
ciiyyae, eciiv HHpopMalusa 00 oOliell YMCIEHHOCTH MojTyyaresiel yciyr He pa3MelieHa Ha
opuIMaNbHOM caiiTe OpraHu3aluyd COLUaIbHOM cdepbl, OHAa MPEAOCTaBIACTCS
OpraHu3aTopy Ompoca TMOJydareiaed YCIyr COOTBETCTBYIOIIUM YIIOJHOMOYEHHBIM
dbenepanbHBIM OpPraHoOM HCIIOJIHUTEIBHOM BJIACTH, OpraHaMu HCIOJIHHUTEIbHON BIIACTH
cyobektoB  Poccmiickoit  denmeparuu, opraHaMd ~MECTHOTO  CaMOYIpPAaBICHUS B
COOTBETCTBUHM C TOCYJAPCTBEHHOM M BEIOMCTBEHHOM CTATHUCTUYECKOW OTYETHOCTHIO
(MTOrOBBIE WIIH MPEIBAPUTEIbHBIC TAHHBIE).

4. PexomeHtyemblii 00beM BEIOOPOYHOI COBOKYITHOCTH PECIIOHACHTOB COCTABIISAET
40% ot oO0beMa reHepajbHON COBOKYMHOCTH, HO He Oojiee 600 pecrioHAEHTOB B OJHOMI
OpraHU3aluH.

5. BoiaBneHue u 0000UIEHME MHEHHUS TMOJy4aTelled YCIyr pPEeKOMEHIYeTCs
IPOBOAUTH B TOJ MPOBEACHUS HE3aBUCMMOM OLIEHKM KayecTBa MO aHKeTe MJisi ompoca



IIOJIy4YaTeJIe yCIIyI O Ka4eCTBE YCIOBHM OKa3aHWsS YCIYl OPraHM3alMsIMU COLHUAIBHOU
chepol (mamee — Amnkera). Pexomenmyemblii oOpaser; AHKETbl MPEIyCMOTPEH
IpUIOKeHneM K Meronuke.

B AHKeTy MOryT BHOCHTBCS MU3MEHEHHS, HANpPABICHHbIE HAa KOHKPETU3ALMIO U
(wm) onoyiHeHUE paHee CHOPMYIMPOBAHHBIX BOMPOCOB, HEOOXOAUMBIE /1JI11 00ECIICUEHUS
JOCTHO>KEHHMSI 1I€JIM BBISBJICHUS K 0000I1IEHNS] MHEHUS TIOJTy4daTesne yCiyr.

6. BblgBiieHHEe MHEHMsS TOJydaresnell yCiayr MNpPOBOJUTCS B COOTBETCTBUM C
MOKAa3aTeIsIMU, XapaKTePU3YIOUUMHU OOLIMe KPUTEPUM OIEHKM KauyecTBa YCIIOBUMN
OKa3aHUs YCIYr OpraHU3alldsIMH COLUANBHON Ccephl, YTBEPKICHHBIMA HOPMATUBHBIMU
MPaBOBBIMH aKTaMH yYIOJHOMOYECHHBIX (pe/iepasbHbIX OPraHOB MCIIOJHUTEIHHOM BIACTH B
YCTaHOBJIEHHOMN Cepe AEATENBHOCTH', IOPAIOK pacyeTa KOTOPBIX YCTAHOBIEH MPHKA30M
MuHucTepcTBa TpyAa U colmanbHOM 3amuThl Poccuiickorn @enepanuu ot 31 mas 2018 r.
Ne 3441 «O06 yTtBepxkaeHnn EnrHOTO TOpsiKa pacdeTra MoKa3aTeNe, XapaKTepU3yHOIIIX
oOlIMe KpUTEPUM OLIEHKM KadeCTBa YCJIOBUU OKa3aHHs YCIyTI OpraHu3alusiMA B cdepe
KYJIBTYpbl, OXpaHbl 3J0pOBbsi, 00pa30BaHHs, COLMUAIBHOIO OOCIYXHBaHUS U
(benepanbHbIMU  YUPEXKJICHUAMH MEIUKO-COLUMAIBHON 3KCIEPTU3bD (3aperucTpupoOBaH
MunuctepctBoM  tocturiuu  Poccuiickoit ®denmepaumn 11 oxTsiops 2018 1,
peructpaunoHHbii Ne 52409).

7. YIOBIETBOPEHHOCTH IIOJy4YaTeJel YCIYr YCIOBUAMHU OKAa3aHUSA YCIYT
OpraHu3alUsIMH COLUAIBHON cdephl OIpeAenseTcss MO IMOJOKHUTEIbHBIM OTBETaM
PECIOHJEHTOB Ha BONPOCHI 00 YJIOBIETBOPEHHOCTH YCIOBUSAMH OKAa3aHHs YCIYT,
cojiepkaluecs B AHKETe.

8. Ilo uroram 0000IIEHUS AAaHHBIX, MOJYYEHHBIX B XOZAE OINpoca MoydaTenei
yCIIyT, (POPMUPYIOTCS TPEUIOKEHUS 10 YIyUlIICHUIO KayecTBa YCIOBUI OKa3aHUS YCIyT
M0 KaXJOM OpraHu3aliy COIMAIBLHON cdephl, B OTHOIICHHH KOTOPOW IMPOBOIUTCS
HE3aBUCUMAs OLIEHKA KaYeCTBa.

1 Ilpuka3 MunucrepcTBa KynpTypbl Poccuiickoit @enepanuu ot 27 anpens 2018 1. Ne 599 «O6
YTBEPKACHUU MOKa3aTeNiel, XapaKTepU3yIOIIUX O0IINe KPUTEPUN OIICHKH KauecTBa YCIOBUN OKa3aHUs
YCIIYT OpraHu3alusIMU KYJIbTYphI (3apeructprupoBad MunuctepcTtBoM roctuiinu Poccutickoit @eneparuun
18 mas 2018 1., peructparmonnsiii Ne 51132); nmpuka3z MunuctepcTBa 3a4paBooxpanenus Poccuiickoi
Oeneparn ot 4 Mast 2018 1. Ne 2011 «O06 yTBep»K/I€HUH MTOKa3aTeIel, XapaKTepU3YIOIUX 001IHe
KPUTEPUU OLICHKU KaYeCTBA YCIOBUN OKa3aHUs yCIyT MEIULIMHCKUMU OpraHU3alMsIMU, B OTHOLIEHUN
KOTOPBIX IPOBOJIUTCS] HE3aBUCHMAs OLIEHKa» (3aperucTpupoBaH MuUHUCTEPCTBOM tocTulinu Poccuiickoit
Oenepanuu 23 mas 2018 1., peructpanmonnsiii Ne 51156); npukaz MuHuctepcTBa 00pa3oBaHUs U
Hayku Poccuiickoit @enepannu ot 5 nexadpst 2014 r. No 1547 «O06 yTBepkIeHNHU TTOKa3aTeseH,
XapaKTepHU3YIOIIUX 00IIre KPUTEPUH OLIEHKH KadecTBa 00pa30BaTeIbHOM NesTeIbHOCTH OpraHu3alui,
OCYUIECTBIISIOIINX 00pa30BaTENbHYIO ACSITEIbHOCTD) (3aperuCTpUpoBaH MUHHCTEPCTBOM IOCTULIUU
Poccutickoit ®eneparuu 2 dpepans 2015 1., peructparmonnsiii Ne 35837); mpukas MuHHCTEpCTBa Tpyaa
U counanbHoi 3auuThl Poccniickoit @enepanuu ot 23 mag 2018 1. Ne 3171 «O0 yTBEp:K1eHUN
nokaszaTesniel, XapaKTepu3yIIIUX O0II1e KPUTEPUN OLIEHKH KauyecTBa YCIOBUN OKa3aHUs yCIyT
OpraHU3aIUsIMH COLIMATBHOTO OOCITYKUBaHUS U (eIepaTbHBIMU YUPEKICHUSIMU METUKO-COIIMATHLHON
AKCIIEPTHU3bI» (3aperucTpupoBaH MuHucTepcTBOM toctuiinu Poccuiickoit @eneparuu 14 urons 2018 r.,
peructparioHHblil Ne 51346).



[Ipunoxenue

K MeTtonuke BbIsIBIICHUS U 0000IIEHNUS] MHEHUS

rpak/IaH O KaYeCTBE YCIOBHUI OKa3aHUS yCIIyT
opraHu3anusIMu B chepe KyJabTypbl, OXpaHbI 3I0POBbS,

o0pa3oBaHus, COIMATBHOTO 00CITY )KHBaHUS U
dbenepanbHBIMU YUPEKIESHUSIMU METUKO-COIIMATBHOMN

DKCIIEPTU3bI, YTBEPKIAECHHOM ITPUKa3oM MuHTpyna
Poccun
oT 30 oxTs6ps 2018 1. Ne 6751

PexomenmyeMblii 0Opaszert

AHKeTa
JJIS OIIPOCA MOJIydaTesel yCJayr 0 KayecTBe YCJI0BUH OKA3aHUA YCJIyT
OpPra”Hu3alUsAMHU COUMAJIBLHOM cdepbl

YBaxxaemMblil y4aCTHHK onpoca!

Onpoc mpoBOAUTCS B LENSAX BBIABICHUS MHEHHMS TPaXJaH O KAaueCTBE YCIOBHIA
OKa3aHMs YCIYT OPraHU3alusIMU COUAIBHOM cdephl (IIKOIbI, TeATPhl, My3€H, KYJIbTYPHO-
JIOCYTOBbIE  IIEHTPHI,  OOJBHUIIBI,  TOJHUKIWHUKH,  OPraHW3alM¥  COIMAJIBLHOIO
OOCITy>KMBaHUSI, JETCKHE CajJibl, OHpPO MEIUKO-COLUAIBHON DJKCHEPTU3bl W MPOYHe
OpraHu3aIliun).

[Toxany¥icra, OTBETbTE Ha BOIPOCHI aHKETHI. Baile MHEHME MO3BOJIUT YIIYUIIWTh
paboTy opraHu3anuii coruaibHOM cdepbl M TOBBICHUTH KAuyeCTBO OKa3aHUS YCIyT
HACEJICHUIO.

Onpoc mpoBoAWTCS aHOHWMHO. Bamm ¢damunus, uMs, OTYECTBO, KOHTAKTHHIC
TeneOHbI YKa3bIBaTh HEOOA3aTEIbHO.

KondunenimaibsHOCTh BhICKa3aHHOTO BaMy MHEHUSI O Ka4eCTBE YCJIOBUM OKa3aHUs
yCIIYT OpraHu3alusiMy COIMAIbHON cpephl rapaHTUPYETCS.

1. IIlpn mnocemenuu opraHuzanuu oOpamaauce Ju Bel k uHpopmanum o ee
NeSiTeJIbHOCTH, Pa3sMelleHHOl Ha HHQOPMAUMOHHBIX CTEHAAX B MOMEIEHHUSX
opraHu3amumn?

Ha

Her (nepexon k Bompocy 3)
2. YaoBJieTBOpeHbI Ji BbI OTKPBITOCTHI0, OJTHOTO M TOCTYNTHOCTHIO HHGOpPMAIIUU O
AEATeJbHOCTH OpPraHu3aluu, pasMElIeHHON Ha HWH(OPMALMOHHBIX CTEHIAX B
NMOMelleHUU OpraHu3anuu?

Ha

Her



3. Hoab3oBajancs Jau Bbl 0puUIHMATBHBIM CAWTOM OPraHM3alUU, YTOObI MOJYYHMTH
UH(OPMAIHIO 0 ee NeATeJTbHOCTH?

Ha

Hert (mepexon k Bompocy 5)
4. YaoBJjieTBOpeHbI JI BBl OTKPBITOCTHI0, IOJTHOTOM U JOCTYITHOCTHIO HHGOPMALUHU O
AEATEeJbHOCTH OpPraHu3aluy, pasMeleHHOHM Ha ee Oo(pUUUAJIBLHOM calTe B
HHGOPMAIMOHHO-TEIEKOMMYHHMKANMOHHOK ceTH «HTepHeT»?

Ha

Her
5. CroeBpeMeHHO Jin BaM Obl1a mpeaocTaBjIeHa yCJayra B OpraHu3alnum, B KOTOPYIO
Bbl oOpaTmiuch (B COOTBETCTBMM CO BPEMEHEM 3allHCH HA NPHEM K CIEHHUAIACTY
(KOHCYNbTAlMIO), C JAaTOM TOCHUTAIU3alUU (AUArHOCTUYECKOrO UCCIEAOBaHUs), CO
CPOKaMH, yCTaHOBJICHHBIMUA WHAWBUYJIbHOW IPOTrPaMMOM MPEAOCTABICHHS COLIMAIbHBIX
YCIIyT, U nipouee)?

Ja (ycayra npenocTaBiieHa CBOEBPEMEHHO WIIM PAHEE YCTAHOBJIEHHOT'O CPOKA)

Her (ycnyra npenocraBiieHa ¢ OMO3/1aHUEM )

6. YaomierBopeHbl Ju Bbl KOM(OPTHOCTBIO YC/I0OBUII NpPEeIOCTABJICHUS YCIYI B
opraHuzanum (Hamuyue KoM(pOpTHOHN 30HBI OTAbIXa (OKUIAHUS); HATMYUE U TOHITHOCTD
HAaBUTAIlMM B IOMEIICHUH OpPraHU3allMM; HAJIU4YME€ U JOCTYNMHOCTb NUTHEBON BOABI B
MOMEUIEHUN OpraHuW3aluy; HaJuyue H JOCTYNHOCTh CAHUTAPHO-THTHEHUYECKHUX
MOMEUICHUI B OPraHHU3alliy; yIOBIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE IMOMEILIECHUM
OpraHu3aliM; TPAHCIOPTHAs JOCTYIHOCTb OpraHu3aluu (Hajaudyue OOILIECTBEHHOTO
TpaHCIOPTa, MAPKOBKHU); JOCTYIHOCTb 3allCH Ha MOJy4YeHHE yciayru (mo tenedoHy, Ha
opuManbHOM caiiTe OpraHMu3allH, MOCPeICTBOM EnuHOro moprana rocynapcTBEHHBIX U
MYHULMIAIBHBIX YCIYT, IPU JUYHOM IMOCEUIEHUU B PErMCTPATYpE WM y CHELHUAIHCTA
OpraHu3alyd) U IPOYHE YCIOBHS)?

Ha

Her
7. HUmeere au Bbl (Wim JuIo, NpeacTaBUTEIeM KOTOPOro Bbl sBjsieTech)
YCTAHOBJICEHHYIO IPyIIy MHBAJIUIHOCTH?

a

Hert (niepexon x Bompocy 9)
8. YaoBierBopenb! jin Bbl JOCTYIHOCTHIO MPEIOCTABJICHUSA YCIYT AJS HHBAJIHUIOB B
opraHusamumn?

[a

Her
9. YnoBiaerBopeHbl Ju Bbl 100poikeaTeIbHOCTHI) M BeXJINBOCTHI) Pa00OTHUKOB
OpPraHu3anuu, o00eCHeYHBAKIIMX NEPBUYHBIA KOHTAKT ¢ TMOCETUTEJISIMH H
nHpopMuUpoBaHHe 00 yCJIyrax npM HemocCpeICTBEHHOM O0pAallleHNH B OPraHM3aLMIo
(paOOTHHUKHM pErucTpaTyphl, CIPABOYHOM, MPUEMHOIO OTHEJICHMS, KacChl, MPUEMHOHN
KOMHCCHH U MPOYUe pabOTHUKN)?

Ha

Her
10. YnoBierBopeHbl J Bbl 100poke/aTeIbHOCTHI0O M BEKJIMBOCTHIO Pa0OTHUKOB
OpraHM3alnui, o00ecmeYuBAIIUX HENOCPEACTBEHHOE OKa3aHMe YCIYIrH MpH

2 Jlns monyuareneii ycayr opraHu3aluii B cdhepe 0XpaHbl 30pOBbS, COLUANBHOTO 00CITYKMBAHUL U (heepalbHbIX
YIPEKICHAN MEIUKO-CONMATBHON AKCIIEPTURHI.



o0palmieHUM B OpraHu3anuio (Bpaud, CONHAIbHBIE pPAOOTHUKH, PAOOTHUKH,
OCYILIECTBIISIIOIINE  AKCHEPTHO-PEAOMIUTALIMOHHYIO  JIMAarHOCTHKY, MpernojaBaTeliu,
TPEHEPBI, THCTPYKTOPbI, OMOIHOTEKAPH, SIKCKYPCOBO/IBI U IPOYHUE PAOOTHUKH)?

Ha

Her
11. Iloab3oBajguch Ju Bbl KakuMu-1M00 JMCTAHUMOHHBIMHM  CHIOCOOAMM
B3auMMOoJIelicTBHS ¢ opranuszanmei (TeiaedoH, JIEKTPOHHAS M0YTa, AIEKTPOHHBIN CEPBUC
(bopma i mojauM 3JIEKTPOHHOTO oOOpaiieHus (KaaoObl, MPEIIOKECHHS), TMOTyUYeHUE
KOHCYJIbTAIIMU IO OKa3bIBAEMBIM YCIyraM), pazzaen «HacTto 3agaBaemMbie BOIIPOCHD», aHKETa
JUISL Opoca Ipa)KJaH Ha caiiTe v npovue.)?

[a

Her (nepexon k Bompocy 13)
12. YnosierBopeHsl Ju Bbl 100poikeaTeIbHOCTHI0 U BEKJIMBOCTHI0 PA0OTHHKOB
OpPraHM3alui, ¢ KOTOPbIMH B3aHMOAEHCTBOBAJIM B IMCTAHUUOHHOWH ¢opme (10
Tene(oHy, M0 3JIEKTPOHHOM MOUTEe, C MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IJIs1 MOAAYU
JIEKTPOHHOTO oOparieHus (xaaoObl, NPEAJIOKEHUS), MOJYyUYCHUS KOHCYJIbTAIIUU TIO
OKa3bIBAEMbIM yCJIyraM) U B MIPOYUX JUCTAHIIMOHHBIX (hopmax)?

[a

Her
13. ToroBbl Ju Bbl pexkoMeHI0BATh JAHHYK) OPraHM3alUI0 POACTBEHHHUKAM U
3HAKOMBIM (MM Morim Obl Bbl ee pexkomMeHaoBathb, ecju Obl ObLIA BO3MOKHOCTH
BbIOOpa OpraHusanum)?

Ha

Her
14. YaoBierBopeHbl i Bbl OpraHn3aliMOHHBIMH YCJIOBHAMU NPEIOCTABJIEHUA YCIYT
(rpagpuxom padoTbl OpraHu3anuM (IOAPA3JECICHUS, OTAEIbHBIX CHEIUAINCTOB,
MEPUOJAUYHOCTHIO MPHUXOJa COLMATBHOTO pabOTHHUKA HAa JIOM W TPOYME); HABUTaluen
BHYTPH OpPraHM3anMu (Haauyue MHPOPMALMOHHBIX TaOIMYEK, yKa3aTeneu, CUrHaIbHBIX
Tabs10, THPOMATOB U TpOUHE)?

Ha

Her

15. YnoBjieTBopeHbI Ji Bbl B 1€JI0M YCJI0BUSAMH OKA3aHUSA YCJIYTI B OpraHnu3aunum’?

Ha

Her
16. Bamm mnpeNioKeHUs MO YJIYyYHIEHHMK) YCJIOBHHA OKa3aHMsl YCJIyr B JAAaHHOM
OpPraHu3aluu:

Coo01mmnTe, MOKANYHCTa, HEKOTOPbIE CBeAeHUs 0 cede:

17. Bam moJ

My»xkckoun
Kencknit

18. Bam Bo3pacr (ykaxuTe CKOJIbKO BaM MoJIHBIX JieT)



Baaronapum Bac 3a yuacTue B onpoce!

3anoaHseTCs OpraHu3aTOpPOM OIIpOCa NI aHKCTCPOM.

1. Ha3BaHue HaceneHHOro MyHKTa, B KOTOPOM IIPOBEJIEH ONMPOC (HAMUILIUTE)

2. IlomHoe Ha3BaHME OpPraHM3allMM COIMALHOW Cepbl, B KOTOPOH IMPOBEICH OMpPOC
MoJTyyaTesie yciayr (HaluIIuTe)
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