[TocTaHoBNeHUe [1paBuTenscTBa PO OT
31.05.2018 N 638
"Ob yTBepxaeHuu lNMpasunn cbopa un
0606LeHna nHhopMaLnM O KaYyecTBe
YCJ/IOBUW OKa3aHU4A yCJIyr opraHu3aunsamm B
cgoepe KyJibTypbl, OXpPaHbl 300P0BbLA,
obpa3oBaHM4A, coLMaNbHOro o6CNy>XxMBaHUA
n denepanbHbIMU YYpEXOEHNAMN MELNNKO-
counasibHOW 3KCnepTu3bl"



NMPABUTENIbCTBO POCCUACKOWU ®EOEPALINA

MNOCTAHOBIJIEHUE
ot 31 mast 2018 r. N 638

Ob YTBEPXOEHWUWU NMPABUI
CBOPA 1 OBOBLLUEHUA MHO®OPMALIMM O KAYECTBE YCITOBUA OKA3AHUSA
yCcnyr OPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA,
OBPA30OBAHUA, COLUNATIBHOIO OBCITYXUBAHUA U DEOQEPAJIbHBIMU
YYPEXOEHUAMU MEAUKO-COLIMAIIBHOWU SKCMEPTUSLI

B cootBerctBum ¢ yacthto 3 crateu 11 ®enepanbHoro 3akoHa "O BHECEHUHM HU3MEHEHUH B
OTIEJIbHBIE 3aKOHOHATeNbHbIE akThl Poccuiickorn ®enepanuu IO BOIPOCAaM COBEPLICHCTBOBAHUS
MIPOBE/ICHUSI HE3aBUCUMOM OIICHKM Ka4yeCTBa YCJIOBHM OKa3aHUS YCIYr OpraHu3anusMu B cdepe
KYJbTYpbI, OXpaHbl 370pPOBbs, 00pa3oBaHMs, CONHANLHOTO OOCTyXHBaHUS © (eaeparbHbIMU
VUPSKIACHUAMH  MEIUKO-colManbHo  skcneptusbl”  IIpaButensctBo  Poccumiickoit  ®Denepanun
IMOCTAHOBJISCT:

Yr1Bepauts mnpunaraempie [IpaBuna cObopa u 0000meHUs MHPOPMAIMA O Kav4eCTBE YCIOBHM
OKa3aHMs YCIYr OpraHM3alusMHU B cdepe KyabTypbl, OXpaHbl 3JI0pOBbs, 0OPa30BaHMs, COLUAIBLHOTO
o0CITy>)KUBaHHS U PeepaTbHBIMKI YUPSIKIACHUIMU MEIHKO-COIIMATBHON SKCIIEPTH3BI.

[Ipencenarens [IpaBuTenscTBa
Poccuiickon ®enepanuu
JA.MEJ/IBEJIEB

Y TBepKIIeHbI

nocranoBiaeHueM [IpaBurenscTBa
Poccuiickoit @enepanuu

or 31 mas 2018 . N 638

NMPABUJIA
CBOPA N OBOBLLEHUA MUHO®OPMALIMM O KAYECTBE YCITOBUA OKA3AHUA
ycnyr OPrAHU3AUNAMU B COEPE KYJIbTYPbI, OXPAHbI 31JOPOBbA,
OBPA3OBAHUA, COUMNAJIbHOIO OBCITY XUBAHUA U PEOEPAIIbHBIMU
YYPEXOEHUAMU MEAUKO-COLIMATIBHOWU SKCMEPTU3bI

1. Hacrosimume IlpaBuiia ycTaHaBiIMBaIOT MOPSAIOK cOopa u 0000ImIeHusT nHPOPMALIUU O KaueCTBE
YCIOBUI OKa3aHWS YCIYyT OpraHM3alisiMd B cdepe KyabTypbl, OXpaHbl 3JI0pOBBS, 00pa3oBaHUS,
COLIMAJIBHOTO 00CTYXKMBaHUS U (hefepalbHBIMU YUPEKACHUSIMH MEIUKO-COIIMATIBLHON SKCIIePTU3HI (J1anee
COOTBETCTBEHHO - MH(OpMAIUS O KauyeCTBE YCIOBUN OKa3aHHS yCIyT, OpraHU3aIliK COUAIbHOM chepsbr).
C6op u 00001IeHre yKa3aHHOW HH(OPMAIMU OCYIIECTBISIFOTCS B IESIX MPOBEICHUS HE3aBHCUMOM
OLICHKH KaueCTBa YCIIOBHH OKa3aHMS YCIIyT OPTaHU3AIMSIMU COIIMAIBHON Cepsl B TEKYIIEeM roay (naiee -
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HE3aBHUCHUMas OLICHKa Ka‘IeCTBa).

2. Coop u o0oOmeHne WHPOPMALUU O KAUECTBE YCIOBUM OKa3aHHsS YCIYI OCYIIECTBIISIOTCS
OpraHu3alMsIMA, C KOTOPBIMH B COOTBETCTBMU C 3aKOHOJATeNbCTBOM Poccuiickorn ®enepanuu o
KOHTPaKTHOU cucTeMe B cepe 3aKymoK TOBApOB, PadOT, YCIAYyT JUIsi 00eCledeHUs TOCYIapCTBEHHBIX U
MYHULIMIIATIBHBIX HYXK] 3aKJIIOUEHBl TOCYIapCTBEHHBbIE (MYHUIUMMNAIbHBIE) KOHTPAKTHI Ha BBIIIOJHEHUE
paboT, okazaHue ycIyr mo cOopy u 00OOIIeHHIO yKa3aHHOU WH(pOpMaIuu (Jajiee COOTBETCTBEHHO -
OTIepaTop, TOCYIAPCTBEHHBIN (MYHHUIIUTIATBHBIN) KOHTPAKT).

3. Coop u oboOmmenne nHpOpMALUU O KAUECTBE YCIOBHMH OKa3aHUS YCIYT OCYIIECTBISIIOTCA MO
KaK/IOW OpraHM3allii COLUAbHOW C(epbl, B OTHOIICHUH KOTOPOW MPOBOIMTCS HE3aBHCHMAs OICHKA
KauecTBa B TEKYyLIEM IOy, B COOTBETCTBUHM C TOKAa3aTESIMH, XapaKTCPU3YIOIIUMH OOIIHE KPUTCPHU
OLICHKU Ka4eCTBA YCIOBHI OKa3aHUs YCIIyT OpraHU3aIMsIMH COLMAIBHOM Cepbl.

4. VictounnkamMy HHPOPMALIMHU O Ka4YeCTBE YCIOBUIN OKa3aHUS YCIIYT SBISIOTCS:

a) oduIManbHBIE  CaWThl  OpraHuM3aluii  conMalbHOM  cdepel B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeTr", MH(POpPMALMOHHBIE CTEHIBl B IOMEUICHUAX YKa3aHHBIX
OpraHu3alni;

0) opunManbHBIN callT ansg pa3MmenieHus HH(POpMAIMM O TOCYJapCTBEHHBIX M MYHHULMIAIBHBIX
YUpEKICHUAX B HH(HOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTH "UHTepHet";

B) pe3ylbTaThl M3YYEHHUS YCIOBUHA OKa3aHUs YCIYr OpraHu3alisIMH COLMAIbHOU cdepsl,
BKJIFOYAIOIIIHE:

Haln4yue U (PyHKIMOHMPOBAHUE JUCTAHIIMOHHBIX COCOOOB OOpAaTHOW CBSI3U M B3aMMOJCHCTBUS C
MOJIy4aTeIsAMU YCIIYT;

obecrieyeHrne KOM(POPTHBIX YCIOBHIA MPEIOCTaBICHUS YCIIYT;

obecrieueHne TOCTYIMHOCTH JIJII MHBAIHMIOB TIOMEIIEHUN YKa3aHHBIX OpPTaHHW3aIldd, MPUIIETAIOIINX
TEPPUTOPHI U MPETOCTABISEMBIX YCIIYT;

I) MHEHHME IOoJIydaTeledl yCIyr O KadecTBE YCJIOBHH OKa3zaHMs YCIyI B LENAX YCTaHOBJIECHUS
YIOBJIETBOPEHHOCTH TPaXKIaH YCIOBUSAMH OKa3aHUS YCIyr (QHKETHpPOBaHHE, WHTEPBBIOMPOBAHME,
Tes1e(POHHBIN ONPOC, MHTEPHET-0MPOC, B TOM YHCJIE€ HAa O(QULIMAIBHOM CalTe OpraHU3aldy COLUAIBHON
cheppl W T.aI.). Meronuka BBISBIEHHS W O0OOLICHMS MHEHHUS TpaxJaH, BKIOYas TpeOOBaHUS K
(GopMHpOBaHUIO BBIOOPOYHON COBOKYIHOCTH PECHOHAECHTOB, YTBEpPXKJIAeTcs MMHHUCTEPCTBOM Tpyda U
couualibHOM 3amuThl Poccuiickoit @enepanuu.

5. OmepatopoM TpPENCTaBISECTCS OTYET O BBIMOJHEHHBIX paboTax 1o cOopy H 000OIIECHUIO
UHPOPMAIIUM O KayeCTBE YCJIOBUM OKa3aHUs YCIYr MO KaXJIOW OpraHu3alMy COLMAIbHON cepbl, B
OTHOILIEHUU KOTOPOW MPOBOAUTCS HE3aBUCUMas OLIEHKA KauecTBa, B OPraHbl I'OCYIApCTBEHHOM BIIACTH,
OpraHbl MECTHOI'O CaMOYIIPaBJIEHUS, C KOTOPHIMH 3aKJIKYEH TIOCYJAapCTBEHHBIN (MyHMIIMIIAJIbHBIN)
KOHTPAKT, Ha OYMa)KHOM HOCHUTEJIE UM B (pOpMe 3JIEKTPOHHOIO JOKYMEHTA, a TAK)KE B 3JIEKTPOHHOM BUJIE
B (opmare, obecrneunBaromieM BO3MOXKHOCTh JallbHEHIIeHl OOpaOOTKM MAaHHBIX M pa3MEIIeHHE Ha
ouUIIMaILHOM caiiTe, ykazaHHOM B noanyHkTe "0" myHkTa 4 Hactosmmx [IpaBui.
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6. OTueT O BBINMOJHEHHBIX paboTax Mo cOopy u 0000IIEeHNI0 HHPOPMAIIUA O Ka4eCTBE YCIOBUMN
OKa3aHUsl YCIYT JIOJDKEH COACPIKATH:

a) TIEpeUeHb OpraHW3aluid CONHMAIBHOW CQephl, B OTHOUIEHWH KOTOPBIX MPOBOAUIUCH cOOp U
000011eHne nHpopMaIMK O Ka4eCTBE YCIOBUM OKa3aHHs yCIyT;

0) pe3ynbraThl 0000MeHNns WHPOPMAIIUU, PAa3MEIIEHHON Ha O(QUIMAIBHBIX CalTax OpraHU3aIui
COLMANIbHOM c(epbl U HHPOPMALTMOHHBIX CTEH/IAaX B MOMEIICHUIX YKa3aHHBIX OpraHU3allHii;

B) pe3yNbTaThl YIOBJIETBOPEHHOCTH T'PaKAaH KAaueCTBOM YCIIOBHH OKa3aHUs YCIYyT, B TOM YHCIIE
00bEM U MapaMeTpbl BHIOOPOUYHON COBOKYITHOCTH PECIIOHICHTOB;

I') 3HAYCHHUS M0 KKIOMY TOKa3aTeN0, XapaKTepU3YIOMIEeMy OOIHe KPUTEPHH OIICHKUA KadyecTBa
YCIIOBUH OKa3aHUS YCIYr OpraHuM3alHsIMH COIMAIbHON cdepbl (B 0amrax), paccuuTaHHBIE B
COOTBETCTBUH C €IMHBIM IOPSJIKOM pacyeTa MoKa3aTesel, XapaKTepU3yIUX 00IIne KPUTEPUU OIICHKH
Ka4ecTBa YCJIIOBUW OKa3aHHS YCIYT OpraHU3alusMu B cepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHus,
COIMABHOTO OOCTY)XUBaHUS W (GeAepaTbHBIMUA YUPESIKICHUSIMH MEIUKO-COIMATBbHON AKCIIEPTHU3HI,
YTBEPKIECHHBIM MUHHCTEPCTBOM TpyZa U COUMAIBHOM 3amuThl Poccuiickon @enepanuu;

J1) OCHOBHBIE HEJIOCTATKH B pabOTe OpraHU3alluid COIMaIbHOM c(ephl, BBISIBIEHHBIE B X0JI€ cOOpa U
000011eHust HHQOPMAIMK O KAYeCTBE YCIOBUI OKa3aHUs YCIIYT;

€) BBIBOJBI M MPEAJIOKCHHS TI0 COBEPIICHCTBOBAHHMIO JECATEILHOCTH OPraHU3alUi COIUATbHON
chepsl.
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